Integrate User Experience into Your IT Operation

Dashboards with HPE AppPulse and Operations Bridge
March 8, 2016

© Copyright 2016 Vivit Worldwide




Brought to you by

—

Hewlett Packard
Enterprise

MDD
& P (88 5/‘_.’)
Y AN
L 1
N
<
%
m
$
/ g
TR \»
"’l',‘{"{ >

© Copyright 2016 Vivit Worldwide



Hosted By

AN
Jim Copio
Manager
Whitlock Infrastructure Solutions
Carolinas Chapter Leader

© Copyright 2016 Vivit Worldwide



Today’s Speakers

Eric Odell Darren Pozzi Dan luster
Sr. Product Marketing Manager Product Marketing Manager Technical Marketing Manager
Hewlett Packard Enterprise Hewlett Packard Enterprise Hewlett Packard Enterprise

© Copyright 2016 Vivit Worldwide



Housekeeping

 This "LIVE” session is being recorded
Recordings are available to all Vivit members

e Session Q&A:
Please type questions in the Questions Pane

~ \,‘.‘4?- E.nr" ’
AN )
" A
£ )
A
,
F
-
W
v
- Ty
'.' -~
'. :“,‘v, — n&“

© Copyright 2016 Vivit Worldwide



Webinar Control Panel

| Fie view Hep —ima)x
: ] [ | =] Audio
Toggle View Window between @ Tolaghone
Full screen/window mode. @) | ©Mic & Speakers ftest)
& MUTED Ho00s00000n
Questions (=) Questions/Chat 5]

[ >

Q: Iz it compatible with all web browsers?
Al Yes.

G How much time is required for the
upgrade?

Jie L

Type your questions here.

Susan
Webinar ID: 850-600-483

Golo\Webinar

7
..”Al' L -~
WO 3

© Copyright 2016 Vivit Worldwide






Agenda

Integrating UX into your IT Dashboard

Is user experience the new SLA?

Transforming IT from cost function to value creator

Use cases: Delivering synthetic monitoring and
real user data into your operations bridge
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User experience in the news

—

Hewlett Packard
Enterprise

CBCIN€WS |Business
Yy

Homs Viorid Canada Poatics Suzinzss Haaih Arts & Emartainment | Technology & &

Bell hit with $1.25M fine for planting
5-star reviews for phone apps

Competition Bureau tells Bell to stop encouraging workers to write rave reviews

[

= Bell says positive employee-planted reviews will stop, but
critics unsure

app

ﬂ:gg‘:: = Bell employees planted glowing online reviews of new Bell
!—\
=

Source: CBC News, October 14, 2015, “Bell hit with $1.25M fine for planting
5-star reviews for phone apps” by Sophia Harris

Bell Agrees To $1.25 Million Fine
After Fake Company App Reviews

T 8 2 5 0 5 wegn

THE CANADIAN PResS ' *!

OTTAWA — Bell Canada has reached a deal with the federal Competition Bureau
involving the anonymous posting of favourable reviews of company apps by Bell
employees,

Under the deal, in which Bell also agreed toa $1.25-million administrative penalty.
the company has "affirmed its commitment not to direct, encourage or incentivize its
employees or contractors to rate, rank or review apps in app stores,” the bureau said
Wednesday,

The issue came tolight in November 2014 when certain Bell employees were
encouraged to post positive reviews and ratings of the free MyBell Mobile app and
Virgin My Account app on the iTunes App Store and the Google Play Store.

Source: The Canadian Press, October 14, 2015, “Bell Agrees to $1.25 Million Fine After
Fake Company App Reviews”



What is user experience?

Utility | Usability | Aesthetics | Playfulness

—
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|dentification | Stimulation | Value |
Empowerment
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“UX 1s the perceived
sUEUIWATHERRUEREEIRE
doing a work task.”

“Delivering User Experience with Agile Development Teams”

eeeeeeeeeeeeeeeeeee

Enterprise

11



D P3
per ¢ . J, C
battery-hoggi




Rising user expectations

61% 49% 53%

expect load times expect response times delete apps for

<4 seconds <2 seconds

crashes & errors

— App Usage & Abandonment Survey
Dimensional Research, 2015
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When should you monitor the user experience?

“The worst way to monitor
performance is to wait for
someone to complain. We have to
know about slowdowns before

. ”
anyone has to call in.
— Chris Trimper,
Enterprise Quality Assurance
Senior Automation Analyst

Independent

@) Health.

—
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N\ End to end
o~ transaction flows Mobile device m
o types
Connection Free RAM %

options

Dozens to hundreds
of possible end to end user flows for each web and mobile app

[ n

Battery %

100+

different operating
systems

web and server

— technologies
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o g
Ops lack visibility to user experience 8

6/7%

Have no insight into
the line of code

onito*wg trends:

5/% 61%

lack APM featuring Lack end-to-end
UX dashboards UX visibility

-
-

DevOps‘H%&*uu
access to APMtools
to continuously

monitor the digital

user experience

— DevOps, APM and User Experience Surv
Dimensional Research, 2015



Requirements for monitoring the user experience

“l want to find and fix
app issues before my
users do.”
O il

IT Ops

“I need visibility to the “I want my Web &
root cause from user mobile users to have
action to the line of a great experience.”
code.”
=] O —

=
=3

Application Team I I 11 Business Owner

—
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Monitoring the user experience from end to end

Emulate user actions
and devices;
uphold SLAs

Synthetic Monitoring

Trace user Measure _everything
transactions down to ImeraC(;[IrrilgnléZer
line of code HPE Ap.pPulse P
Suite
=
=

an
an
=3 -
Transaction Analytics Real User Monitoring

—
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HPE Operations Bridge
with HPE AppPulse Suite

Transforming IT from being a cost function to
becoming a value creator

| I—
Hewlett Packard
Enterprise
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IT Operations pain points
Intelligent management for digital business

.
Lk
- =

| : '1‘3! .
Cost of ownership Fragmented visibility Limited automation

“IT operations leaders are challenged to show how the services they provide
tie to business value and move the organization forward.”

—
Hewlett Packard

Enterprise 1. Gartner group Special Report — 24t September 2014 2 1


http://www.gartner.com/document/2854418

IT must transform from being a cost function...

IT as a cost function

Lack of business context

Creates negative impact

Lost revenue Customer churn

Less funding High cost Ops

22



...to become a value creator

Targeting business value makes IT as a strategic partner
Single-pane-of-glass
_ across IT landscape
Business Best user
on target experience _
Automated analytics
Strategic More value -
funding with less Automated remediation
effort
Strategic data for business
— 1. Monitoring Must Evolve to Meet Tomorrow’s Demands, July 28, 2014, G00263511, Analyst: Jonah Kowall.
Hewlett Packard

Enterprise



The IT Ops new world

— Visibility into your end user’s experience

— Agile Development creates rapidly changing
applications

—Built in diverse languages and running in g, - S SAP 4 |
diverse language runtimes Java T B s

—Running on next generation deployment platforms ~ [Susiii| WESEMS % W puthon ) Lo e

—Deployed on multiple virtualization platforms [ vimware B yindows server 2012 aKVM ‘ %n

"= redHat Server™
—Running on scaled out commodity hardware uuuuuu
— Located in multiple clouds with multiple owners @ © _
Your Cloud Hybrid Cloud Public Cloud
—

Hewlett Packard
Enterprise 24
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Monitoring

AppPulse Mobile

Hewlett Packard
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AppPulse Active
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Monitoring architecture On premise

AR BEOE #o==

5 5525

AppPul =l
ppPulse .= =
—1 —] - =
= o] = T
Eﬂ ey Events i ——1
Vertica 4 - l.—)E
Metrics |}
g [—]
Open API l l Reports and alerts .l HPE Operations
| Bridge
— NI T ! !

Hewlett Packard M
Enterprise M
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Use case
AppPulse Active integration

| I—
Hewlett Packard
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Proactive Detection with AppPulse Active & AppPulse Trace

)

Tammy K.

DevOps Engineer

Online Banking Engineering

4

Laura F.

DBA

IT Operations

(i 1)

Jake S.

NOC Operator
Corporate IT

—
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+ I EEEEEEEEEEE————.
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!E-!Dperations Console - OPERATIONS MANAGER i - Windows Internet Explorer
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Alert: Availability Alert Triggered on Application : TrustMe, Trigger Cause: 1 out of 3 transactions failed.
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Actions
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Farward

OPERATIONS MANAGER i

| Additional Info
Source Info
Actions
Annotations
Custom Attributes
Related Events
Histary
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Workspaces Administration

Application: -
Ohject: -
key: Awvailability Alert:858d9%a9%54cae
Close Events with Key:  Awailability Alert:858d9a9%54cae

Description:

Skip Duplicate Suppression: -

Received in Downtime:

Type:

Occurrence 1: Failed transaction

Triggered at location VFrankfurt, DE Yerizon"
on'Wed Mar 02 10:33:04 PM 2016 (GMT-08:00) (-0800)
Triggered by host V' Frankfurt, DE Yerizont'

Triggerad during run of script: VAcc ountl” {Transaction"Lagim")

Transaction Error Message ;1. Action.c(32): Error -26612; HTTP Status-Code=4500 (Internal Server Errar) for
"hitp:itrmbui. hpeswlabs. adapps.hp.corm: 8080Mrust-me- bank- uitd coount” [Msold: MERR-2661 2]

Solution:

o e

Help

Performance Perspe 41 [ [ |Select Page v

¥ .. T Saasfor422101.. =

o a

Title

Alert: Default Availahility Alert Triggered on Application
Alert: Default Availahility Alert Triggered on Application
Alert: Default Availability Alert Triggered on Application

Alert: Default Availability Alert Triggered on Application

Alert: Default Availability Alert Triggered on Application
Alert: Default Availahility Alert Triggered on Application

| & @[22 € @ N L

]
ltems: 16 of 852 (1)

[ Rl

Alert: Active Availability Alert Triggered on Application :

Alert: Default Availability Alert Triggered on Application

e admin ?

C EBE B D € K €

- | B A

h O B

TrustMe, Trigger Cause: 1 out of 3 transactions failed.

SWord Press, Trigger Cause: 3 out of 5 transactions failec
SWord Press, Trigger Cause: 3 out of & transactions failec
SWord Press, Trigger Cause: 3 out of 5 transactions failec
CWord Press, Trigger Cause: 3 out of 5 transactions failec
Mew OMI Test, Trigger Cause: 3 out of 5 transactions fail
T AMB infrastructure, Trigger Cause: 3 out of 3 transaction:

L AMB infrastructure, Trigger Cause: 3 out of 3 transaction:

Alert: Availahbility Alert Triggered on Application : Trusthe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availahility Alert Triggered on Application : TrustMe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availahility Alert Trigoered on Application : Trusthe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availability Alert Triggered on Application : TrustMe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availability Alert Triggered on Application : TrustMe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availability Alert Triggered on Application : Trusthe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availability Alert Triggered on Application : Trusthe, Trigger Cause: 1 out of 3 transactions failed.
Alert: Availahility Alert Triggered on Application : TrustMe, Trigger Cause: 1 out of 3 transactions failed.
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perations Console - OPERATIONS MANAGER i - Windows Internet Explorer
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Annotations
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’ Users: 13, Screen: Accounts, Action: Select the Money transfer menu item, Response Time {avg): 3.0s L)
Resalver Hints Users: 13, Screen: Money Transfer, Action: Tap the Transfer' button, Response Time (avg): 9.3s b
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«  Advantage Mobile Banking Android = Stability A 570Users  Last 24 Hours~  All versions~ ¥

Users with Crashes Failed Action Hits
Overview |

ACTIONS WITH MOST CRASHES CRASHES ON APP LAUNCH

Users with Crashes _  Screen Action Crashes App Versions 2

Affected Users >
E 18 Check Deposit Tap the 5can button 34, 32 5
A Engagement -
. o 10 Help Tap the Call for support button 26 31 3
@ World View -
CRASHES NOT LINKED TO ACTIONS
10 Accounts Select item from the AccountsListView list 25 LD 3
A Accounts Select item from the left_drawer list 7 31 >

AFFECTED USERS LATEST VERSION- V3.2 56
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1 App crash
# Mar O7. 16:47

CRASH LOG

L
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[sH]

Check Deposit | Tap the n button

5.2 401 HTC Hero WiFi

App Version Qs Device Connection

CRASH TRAIL

Crash type: java.lang.OutOfMemoryError

at android
at
at
at
at
at
at
at
at
at
at
at
at
at
at
at
at
at
at

.hardware.Camera.native setup(Mative Method)

android.hardware.Camera.<init>(Camera.java:340)

android.hardware.Camera.open(Camera.java:302)

com.hp.advantage.fragments.ScanCheckFragment.onResume(ScanCheckFragment.java:83)

android.
android.
android.
android.
android.
android.
android.
android.
android.

android.

app-
app-
app-
app-
app-
app.-

Fragment.performResume(Fragment.java:1738)
FragmentManagerImpl.moveToState(FragmentManager.java:919)
FragmentManagerImpl.moveToState(FragmentManager.java:1857)
BackStackRecord.run(BackStackRecord.java:682)
FragmentManagerImpl.execPendingActions(FragmentManager. java:1435)
FragmentManagerImpl$l.run(FragmentManager.java:441)

os.Handler.handleCallback(Handler.java:725)
os.Handler.dispatchMessage(Handler.java:92)

os.Looper.loop(Looper.java:137)

app.ActivityThread.main(ActivityThread. java:50839)

java.lang.reflect.Method.invokeNative(Native Method)
java.lang.reflect.Method.invoke(Method.java:511)
com.android.internal.os.ZygoteInit$MethodAndArgsCaller. run(Zygotelnit.java:793)

com.android.internal.os.ZygoteInit.main(ZygotelInit.java:560)

dalvik.system.NativeStart.main(Native Method)
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Workspaces / My Workspace

Workspaces

O\ search for menu items

Administration

4 Demo Viewer user &

AOB IG Status & Action X AOB |G Dashboard X ROl Dashboard % Monitoring Dashboard X Health Perspective X KPI Over Time X Watch List - Operator X G © [ Select Page G 7 3
VIEW EXPLORER v I o« &) EVENT BROWSER - ADVANTAGE MOEILE BANKING ‘ P «
Browse Views  Search O,b &£ B B | .8 o &y LI Application Management v .. T =NoFilters V| O & | D | By || SearchEvents (CiriF) Q
5 & Sev Prio C N | A U D Sta.. TimeReceived v Title Related CI User Group Category
Application Management v I D o @, | 228116 08:39:43 PM Crash Alert for Application Advantage Mobile Banking Advantage Mohile Banking Demao Viewer user 4 Demo Vie Users with Crashes

=] ;I Application Management
@ Advantage Banking
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Discover 2016 is Hewlett Packard Enterprise’s must-attend
global customer and partner event. Why attend?

» Explore how Hewlett Packard Enterprise is delivering IT solutions for the
New Style of Business to help you go further, faster

» Network with 10,000+ attendees, including C-level executives, IT
directors, engineers and HPE experts

» Find content for you, choosing from our broad array of technical and
business sessions

« Explore the latest innovations from HPE in the Transformation Zone

» Find thousands of experts on hand to answer your questions and address
your challenges

« Exchange ideas, information and best practices with other IT
professionals and industry leaders

Register Now and receive your member discount with this
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