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• This “LIVE” session is being recorded

Recordings are available to all Vivit members

• Session Q&A: 

Please type questions in the Questions Pane

Housekeeping
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Webinar Control Panel

Toggle View Window between 

Full screen/window mode.

Questions
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Agenda 

–Introductions

–Service Anywhere delivers great things in March 2016

–Demo

–Q&A 
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IT service management is changing...
Challenging budgets, emerging trends, new stakeholders, and growing complexity
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IT service management imperatives

Reduce 

Cost of IT

Improve User 

Experience

Improve Speed &

Responsiveness



Service Anywhere March 2016 Highlights
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SAW Demo
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IT Agility

• Project & Program Management to 

manage operational work

• Knowledge Management models 

streamline article creation

• Codeless Configuration tooling to 

manage changes and updatesD
e
s
c
ri
p
ti
o
n

Shared & Managed Provider

• Shared service tenant aggregates 
requests and incidents across 
tenants, facilitating the work of shared 
services and managed service 
providers 

• Requires a new MSP license

On the fly translation

Enable effective support of a global 
customer base through automatic 
translation of:

• Self-Service / Agent interactions
• Q & A forum entries
• Knowledge articles
• On-the-fly knowledge translation for 

global service desks



• “Subscriptions” and “My Assets” to 

better track related services

• Auto-translation to better leverage 

knowledge

• Article localization 

• Article and News Models

• KM Process Approvals

• ITIL data model requirements

• API and Business Rule Manipulation of 
Content

• Highlights key navigation features 
of the portal to first time users

• Automatically shown to first time 
users (but can be switched off per 
tenant)

• Can be launched manually by the 
user (but option can be hidden per 
tenant)

In
n

o
v
a
ti
o
n

D
e
s
c
ri
p
ti
o
n

Smart & Personalized Portal Knowledge ManagementSelf-service Tour



• Robo-Chat

• Public Requesting

• Q&A

• New Links on Landing Page

• Search

• New Landing Page Links

• New Change management business 
rule generates calendar events that 
can be sent as attachments in 
notifications.

• Interim screen provides users with 
interactive initial interface

• Will be enabled by default, but can 
be turned off by tenant setting
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Smart & Personalized Portal Knowledge ManagementSelf-service Tour



Service Anywhere delivered great things in March!

Shared Service Transformation
Expanded opportunities for CIT/LOB and MSP plays

Expanded Self-Sufficient Portal Leadership
Personalized information, smarter automatic flows

Application depth and agility
From Project Management to Standardized Knowledge … 
From Codeless Configuration to continuous UX improvements

Embrace the new changes and let’s win together!



Innovation investments

Transformation to the digital enterprise

Optimize portfolio 
and assets 
investments

Automation and 
ease of 
administration and 
configuration

Improve speed 
and agility

Big Data analytics, 
insight and 
knowledge delivery

Increase Service 
Quality

Reduce cost 
of IT

Self-sufficiency with 
social, mobile, and 
relevant information

Improve user 
experience



Questions? 
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Discover 2016 is Hewlett Packard Enterprise’s must-attend 
global customer and partner event. Why attend?

• Explore how Hewlett Packard Enterprise is delivering IT solutions for the 
New Style of Business to help you go further, faster

• Network with 10,000+ attendees, including C-level executives, IT directors, 
engineers and HPE experts

• Find content for you, choosing from our broad array of technical and 
business sessions

• Explore the latest innovations from HPE in the Transformation Zone 

• Find thousands of experts on hand to answer your questions and address 
your challenges

• Exchange ideas, information and best practices with other IT professionals 
and industry leaders

Register Now and receive your member discount with this

Vivit registration link:
https://www.hpe.com/events/discoverSWVivit

https://www.hpe.com/events/discoverSWVivit


Thank you

• Complete the short survey and opt-in for more information from 
Hewlett Packard Enterprise

www.HPE.com

www.vivit-worldwide.org

Start your Service Anywhere Trial 
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Where have we done it before? 

Validated Customer Proof Points

- SaaS speed of process 

improvement and 

automation

- Breadth of HP software 

- HP is a leader in ITIL 

processes

- Self-service capability 

empowers end-users 

- increases productivity

- create own tickets, shop 

for items, and utilize 

knowledge-base  

- HP solution better cost, 

and faster time-to-value

- Ease of use (no coding) 

and Big Data 

- PAN HP support: ES, TS, 

PSO, and Software; 
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- Reduced operational 

overhead – no 

infrastructure maintenance

- Integrate with Agile 

software development

- Enhanced ITIL processes

- Reduced 1,000 tickets 

annually

- Automatic incident alarms 

- Proactive analysis of IT 

issues improving uptime 

and increasing productivity

- Reduce # of outages / 

incidents

- Reduce cost per Incident 

(Reduce cost of development, 

management, and operations
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