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About Me…
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Co-ordination => Delivery Manager => Field Sales => Solution Consultant

“The rate of learning in the organisation must be equal to, or greater than, 
the rate of change.”



Agenda & Learning Objectives

▪ Your story

▪ So where do we start and what do we need?

▪ Demonstration 1: Creating an incident template

▪ Demonstration 2: Publish a video

▪ Demonstration 3: Create a process guide

▪ Demonstration 4: Create a practice lesson

▪ Demonstration 5: Assess skill levels

▪ Demonstration 6: Access the knowledge base

▪ Additional use cases
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Your Story

You are a Service Management Support 
Engineer working in a team in a medium 
sized organisation.

The Management Team have decided 
that you and your team should look to 
document best practice.



So Where Do We Start and What Do We Need?

Something to capture keystrokes and mouse clicks

Something to take screenshots

Something to write instructions

Some kind of video

Something that is easily editable

Some kind of audio or voiceover

Some kind of labs

Something that could assess skill levels

Some kind of platform to store it all on.
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Demonstration 1: Create an Incident Template
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Demonstration 2: Publish a Video
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Demonstration 3: Create a Process Guide
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Demonstration 4: Create a Practice Lesson
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Demonstration 5: Assess Skill Levels
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Where Shall We Put the Content We Created?

Hosting options:
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Demonstration 6: Access the Knowledge Base
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Additional Use Cases

▪ Creating business user facing videos for simple self-help processes

▪ Recording tests of new functionality in SMAX

▪ Create walkthroughs of new functionality for business users

▪ Capture configurations made by external consultants

▪ Document existing process to streamline
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Thank you

Questions?

annamarie.jupp@microfocus.com

+44 7824 538570



Upcoming Vivit Events
May 16, 2019
Webinar:  How We Approached Evaluation of ALM Octane and Now Run Agile Testing
7:00 - 8:00 AM PDT (Los Angeles), 10:00 - 11:00 AM EDT (New York), 16:00 - 17:00 CEST (Frankfurt)
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1220060&group=

May 21, 2019
Meeting:  Orange County Vivit User Group Event on Robotics Process Automation
11:30 am until 2:00 pm

https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1224904&group=

May 22, 2019
Meeting:  San Diego Vivit User Group Event on Robotics Process Automation
11:30 am until 2:00 pm
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1224933&group=

May 22, 2019
Webinar:  How ATOS Uses PlateSpin Migrate
7:00 - 8:00 AM PDT (Los Angeles), 10:00 - 11:00 AM EDT (New York), 16:00 - 17:00 CEST (Frankfurt)
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1223663&group=

https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1220060&group=
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1224904&group=
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1224933&group=
https://www.vivit-worldwide.org/events/EventDetails.aspx?id=1223663&group=


Vivit Roadshow Events

Register Today: https://www.vivit-
worldwide.org/page/roadshow2019

https://www.vivit-worldwide.org/page/roadshow2019


Thank you

• Complete the short survey so your Vivit leaders can better 

serve you in the future

https://www.vivit-worldwide.org/

https://www.vivit-worldwide.org/


Thank You


